@ QUINTESSENCE PUBLISHING
= ITALIA

Essentials |

-Quint

General Dentistry
Practice Management

Raj Rattan
Quality Matters: From Clinical
Care to Customer Service

Edizione: 1st Edition 2007
pagine: 182

Immagini: 71

Copertina: Hardcover

ISBN: 978-1-85097-100-9
Pubblicato: febbraio 2007

Quintessenza Edizioni S.r.l.

@ via C. Menotti 65
20017 Rho (Milano)
Italia

o/ +39(0)2 /93182264
1B +39 (0)2/93186 159
¥ info@quintessenzaedizioni.it

@ https://www.quintessence-publishing.com/ita/it

Informazioni sul libro

Autori: Raj Rattan

Titolo: Quality Matters

Sottotitolo: From Clinical Care to Customer Service
Collana: QuintEssentials of Dental Practice

Testo breve:

This unique book considers the concept of quality as it relates to the provision of
dental care. For the author's purposes, quality is defined in relation to the process of
care, the service given, the people delivering the care, and the environment in which the
care is provided. In each of these various facets of dental care, the author considers
the process of measuring, assessing, improving, and monitoring quality and its impact
on the way we work and live.
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